Please note that the 2nd page of this document is a fillable form.

IMPORTANT NOTICE
FROM THE GEORGIA DEPARTMENT OF BANKING AND FINANCE
ABOUT YOUR CONSUMER COMPLAINT OR INQUIRY

Dear Consumer:

Thank you for bringing to the Department’s attention your concerns about an entity, (i.e. perhaps a
bank, a mortgage broker, or a money services business) which this Department regulates. The
following is a summary of what you can normally expect from the Department’s consumer complaint
process. (Note that some exceptions may apply depending upon your particular circumstances.)

First, your Consumer Affairs Specialist will review your written complaint and follow up with you to
obtain any additional information or supporting documentation needed. He or she will then send a letter
to the entity involved, which will include most if not all of the information that you provided to the
Consumer Affairs Specialist. The Department asks the entity to respond in writing within 15 business
days directly to you with a copy to the Department.

The Consumer Affairs Specialist will then review the entity’s response and, if appropriate, will send a
closure letter to you at that time. You may contact the Department if you have questions, or if you
believe that not all of your issues were addressed in the entity’s response.

Simply stated, the Department’s consumer complaint process attempts to facilitate communication
between the entity and you.

The Department cannot act as your private attorney and cannot give you legal advice. Also, please be
aware that the Department is not a court and is unable to resolve factual or legal disputes between the
entity and you. For that reason, you may wish to contact an attorney that can advise you as to what, if
any, recourse you may have in such situations.

This Department does enforce certain laws and regulations relating to entities which the Department
regulates. In fact, in appropriate cases the Department may initiate administrative actions (such as a
fine, cease and desist order, intent to revoke a license, and so forth) against an entity, which violates
those laws and regulations. However, please understand that such enforcement actions, which are
oftentimes confidential, usually do not result in any direct benefit to an individual consumer.

The Department of Banking and Finance considers all complaints or inquiries to be confidential
(O.C.G.A. Sections 7-1-70; 7-1-1009). Unless you indicate otherwise, your complaint may be forwarded
to another state or federal regulatory agency if your matter appears to be outside the scope of our
authority.

If you have any questions, please contact the Consumer Affairs Specialist assigned to your matter.
Sincerely yours,

Legal and Consumer Affairs Division
Georgia Department of Banking and Finance
2990 Brandywine Road, Suite 200

Atlanta, GA 30341-5565

Telephone: 770-986-1633

Fax: 770-986-1657

Web: www.gadbf.org

Please do not return this page with your complaint form. Keep it for your records. Thank you!

Revised 11/16/07



This is a fillable form. You may type your responses directly into the form.

Georgia Department of Banking and Finance
LEGAL AND CONSUMER AFFAIRS DIVISION

2990 Brandywine Road, Suite 200, Atlanta, GA 30341-5565
Tel: 770-986-1633, (888) 986-1633; Fax: 770-986-1657; Website: www.qgadbf.org
CONSUMER COMPLAINT OR INQUIRY FORM

Complainant

Name: Date:

Address:

City, State, Zip: Daytime Phone Number:
Full Name: Account#:
Address:

City, State, Zip: Phone Number:
Branch/Person Dealt With: License#: (if known)
Please checkone: _ Complaint ___Inquiry

Please check all that apply (if any) to your matter:

[1Mortgage on Primary Residence [Jinvestment PropertylZ"“| Home [JLien on Mobile Home Only
[JLien on Mobile Home & Land [ Personal Loan/Credit Card [CIBank/Credit Union
[JAuto Loan [CJcheck Casher/Seller

Summary of Complaint/Inquiry and Requested Relief**:

**Please attach additional pages as necessary and include with your complaint any relevant documentation.

Submitted by: Date:
CONSUMER'S SIGNATURE (REQUIRED)





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


	header: 
	Button26: 
	Consumer Name: 
	Date: 
	Consumer Address: 
	Consumer City, ST Zip: 
	Consumer Daytime Phone#: 
	Institution/Licensee Name: 
	Acct#: 
	Institution/Licensee Address: 
	Institution/Licensee City ST Zip: 
	FI/Licensee Phone#: 
	Branch/Person Dealt With: 
	License# if known: 
	Complaint: Off
	Inquiry: Off
	PRE: Off
	Individual/2nd Home: Off
	Mobile Home: Off
	Personal Loan/CC: Off
	Auto Loan: Off
	LienMHLand: Off
	BankCU: Off
	CCCS: Off
	Comments: 
	SignDate: 


